Dich vu cho thué
cong thanh todn

Gidi phdp ho trg nha bdn hang thic day doanh s, téi uu Igi
nhuan va ddm bdo su 6n dinh dong tién

https://ecompay.io




Chuang t6i cung cap B

cong thanh todn Stripe - -

e Tang doanh s6 bdn hang nhd trai nghiém
- thanh todn lién mach, cho phép khach
m Strlpe hdang cua ban thanh todn nhanh hon théng
qua Link, Apple Pay hoac Google Pay.
e H6 trg cdc phuong thirc thanh todn tra sau
hodc tra gop: Klarna, Affirm, Afterpay.

Cong thanh toan PayPal

e Phu hgp véi cho nha bdn mdai bat dau kinh

doanh thuong mai dién tr, doanh s6 ban '

haing dudi 25,000 USD/thang. a PayPal
e Tinh ndng Wallet gilt tién, gitp doanh

nghiép chu déng hon trong viéc quan ly

dong tién, c6 thé thanh todn truc ti€ép cho
nha cung cap, déi tac.

Cong thanh todn Shopify

e DPugc Shopify phat trién va danh riéng cho

Pa nha bdn trén nén tang Shopify, dem lai su
P )

...... lien mach trong hanh trinh mua hang, téi uvu
S va tdng ti 1é chuyén doi nho thuat todn

...... théng minh.

""" e Tinh ndng Shop Pay Installments cho phép
ban ti€p can nhiéu phdn khac khach hang
hon théng qua tra gop.
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Quy dinh vé sanpham

©) stripe

Chuang téi chdp nhan hau hét cdc san pham vat Iy va in an dé giap ban cé thé mé
rong mo hinh kinh doanh, ngoai trur:
e Nhom sdn pham thudc cdc thuong hiéu: Adidas, Nike, Vans hodc tuong tu.
e Nhom san phé’m thudc cdc thuong hiéu: Louis Vuitton, Chanel, Christian Dior,
Guggi, Saint Laurent hodac tuong tu.
e Nhém san phdm thudc cdc gidi dau: National Football League (NFL), Major League
Baseball (MLB) va National Basketball Association (NBA).

B P rayra B) shopX

Da6i vgi cong thanh todn Paypal va Shopify Payments, ching téi chap nhan:
e San phdm vat Iy tudn thu dao luat Digital Millennium Copyright Act (DMCA).
e San phdm in 4n tuan tha dao luat Digital Millennium Copyright Act (DMCA).
e San pham ki thuat sé dang tai ve.
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Phi dich vu

3.5% 5%

Trén téng s6 tién rat vé doi Trén tong so6 tién rat vé doi voi
v@i cong thanh todn cong thanh todn Stripe
Paypal va Shopify

Cong thirc tinh s6 tién nha ban tra cho Ecompay:

Phi thué céng thanh todn = (Doanh thu - Phi c6ng thanh toén) * Phi thué céng.
Vi du: Nhd bdn hang st dung dich vu thué cong thanh todn Shopify véi phi thué
I& 3.5% va don hang c6 gid ban 100 USD.

Phi nha ban tra cho Shopify  =100*3.4%+0.3 = 3.7 USD.
Phi nh& ban trd cho Ecompay = (100-3.7)*5% = 3.370 USD.

Sé tien nha ban hang thuc nhan=100-(3.7+3.370) = 92.93 USD.

Ecompay sé xudt sao ké cdc giao dich cia céng thanh todn vao méi cudi thang dé nha ban co thé déi
sodt théng tin, hodc cdp quyeén truy cdp vdo tai khodn cong thanh toan trong truong hop can thiét.

Y EcompAY 03



.....

.....

Quy dinh vé rat tién

Thoi gian rat tién

Thai gian rat tién vé tai khodn cda nha bdn hang téi thiéu 1a
03 ngdy lam viéc. Trong trudng hgp cong thanh todn bi tam
khéa va yéu cau xac minh théng tin, tién sé dugc rat sau khi
hodn tat qua trinh xdc minh.

@{9} Phuong thirc rat tién

Q) Nhd bdan hang cé thé chon mot trong cdc phuong thirc sau:

e PingPongX - pingpongx.com

e Lian Lian Global - lianlianglobal.com

e Ngdn hang Viét Nam - Ti gid dp dung tai thai diém giao dich.

Q)

Tam giir tién

@ Ecompay sé tam gilr 10% doanh thu trong 45 ngay dé 1ap
quy du phong trong truong hgp xdy ra tranh chap tur phia
ngudi mua khi hai bén dé dirng hgp tdac. So tién tam gilt nay
sé dugc tra lai cho nhd ban chu ky 45 ngay.

Luu y: Tuy vao hiéu ndng ban hang hodc hoat déng bdt thudng trong kinh doanh cta ban nhu doanh thu
tdng dét bién, thoi gian xtr ly hodic giao hang chgm, ma céng thanh todn cé thé dua ra bién phap bdo vé
nguoi mua hang nhu tam git lgi mét khodn tién du trir goi Ia “rolling reserves” hodc “minimum reserves™

Ecompay sé khéng chiju bdt cu trach nhiém ndo cho viéc tam giir tir céng thanh todan nady.
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- Quydinh vé xur ly don hang

Thai gian x{r ly don:
Nha bdn cb trach nhiém x&r ly va cap nhat mé van don cho ngudi mua toi
da 05 ngéy lam viéc. Néu sau thai gian quy dinh trén mda ma van don van
chua dugc cap nhat Ién nén tang bdn hang: Ecompay sé dp dung mudc
phat 50 USD cho méi don hang x{r Iy cham va sé dirng hgp tdc néu sé don
xUr Iy cham trong thdng vugt qud 20% tong sé don.

Ty Ié hodn don:
Ti I1&é don hang hodn tién trong mét thdng khéng dugc vuot qud 1%.
Ecompay sé phu thu 0.75% phi thué céng thanh todn cho moi 1% ti 1é hodn
don vuot qud quy dinh cho phép.

Ty Ié tranh chap:
Ti 16 don hang tranh chap béi ngudi mua khéng dugc vugt qua 1% véi bat cir
Iy do gi. Ecompay sé& phu thu 0.75% phi thué céng thanh todn cho méi 1% ti 1&
tranh chap vuot qud quy dinh cho phép.

Hodn tién thué cong:
Ecompay sé& hodn trd 0.5% phi thué céng thanh todn néu doanh thu bdn
hang clda nhd ban dat 250,000 USD/quy va t6i da la 1% néu doanh thu cda
nha ban dat 500,000 USD/quy.

Toi da Toi da Toi thiéu

1% 5 BDs $250,000

Tranh chap Xt Iy don Pé hodn tién
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Quy trinh lam viéc

Nhd bdan dé lai thong qua website clia Ecompay tai dia chi
ecompay.io hodc bang khao sat théng tin so bd.

Trao d6i 1:1 v&i chuyén vién tu van clia Ecompay dé chon cong
thanh todn phu hgp va téi wvu nhat cho mé hinh kinh doanh.

Ki hgp doéng dich vu truc tiép tai van phong Ecompay, van phong
phong cua nha bdn hodc hgp dong dién tur.

Nhd bdn cung cédp théng tin gian hang cho Ecompay dé thiét Iap
vd cau hinh cong thanh todn.

Thiét Iap moi trudng lam viéc chung va quy tac irng x, nham hé
trg va tu van 24/7 cho nha ban xt Iy céc van dé trong ban hang.

Thanh todn cho nha béan, gii cac bdo cdo giao dich dinh ky
hang tuan, hang thang va hang quy hodc theo yéu cau.
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Cau héi thuong gap

Vi sao Ecompay tam giir 10% doanh s4?

Chung t6i sé tam gitt 10% doanh thu hang ngdy cla nhd bdén. Khoan tién
ndy dé lap quy dy phong trong trudng hgp xay ra tranh chap tor phia
ngudi mua khi Ecompay va nha ban dé dirng hgp téc vi bat c ly do gi.
S6 tién tam gilr ndy sé dugc tra lai cho nha ban chu ky 45 ngay.

02 Visao cong thanh todn bi tam khéa?

03

04

Tat ca céng thanh todn do Ecompay phdt hanh déu déa dugc xdc minh
thong tin moét cach day du khi rat tién 1an dau. Tuy nhién trong quad trinh
bdn hang, phia céng thanh todn sé& tam khéa tdi khodn vda yéu cau nhd
bdn cung cap thém théng tin clia nhd cung cap, toi tdc van chuyén, hoa
don mua bdn sdn pham. Bay |d hoat dong thudng quy cla cdc coéng
thanh todn nham xdy dung méi truong kinh doanh Ianh manh.

Vi sao cdng thanh todn bi khéa vinh vién?

Cdc nguyén nhan dan dén viéc céng thanh todn khéa vinh vién:

e Nguyén nhan chd quan: Nhd bdn cham tré trong viéc xtr Iy don hang
hoac giao hang véi tan suat I6n va thudng xuyén; Ti I1é hodn tién hoac
tranh chap sau khi mua hang cao véi bat ké nguyén nhan gi

e Nguyén nhdn khdch quan: S&n pham clda nha bdn vi pham dao luat
DCMA; Nha ban bi cac thuong hiéu gui don kién, trong trudng hgp nha
bdn bi kién, cong thanh todn sé khoa tdi khodn vinh vién va chi md lai
sau khi c6 phdn quyét chinh thire.

Ecompay xtr Iy nhu ndo khi cong thanh toan tam khéa?

Trong truong hgp céng thanh todn bi tam khdéa dé xdc minh théng tin.
Ecompay sé cap cbéng thanh todn mdi dé nhd bdn cd thé tiép tuc kinh
doanh. Bong thoi Ecompay cling sé thay mat nhd bdn Iam viéc véi céng
thanh todn hodc céc bén lién quan, cung cap cdc thong tin dugc yéu cau
dé khéi phuc lai tai khoan.
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Cau héi thuong gap

05 Ecompay xtr ly nhw ndo khi cong thanh todn bi khéa
vinh vién vé thoi han?

Trong trudng hgp cong thanh todn bi khdéa vinh vién vi ly do chd quan nhu:
Nhda bdn cham tré trong viéc xr Iy don hang hodc giao hang vaéi tan suat
I&n va thudng xuyén; Ti 1é hodn tién hoac tranh chdp sau khi mua hang cao
v3i bat ké nguyén nhdn gi. Ecompay sé dung hgp tdc véi nha ban va dp
dung murc phi phat theo hgp dong da ki két.

Doi véi khodan tién bij gilr lai trong cong thanh todn chua kip rat vé. Ecompay
sé thanh todn cho nha bdn sau khoang thoi gian quy dinh, théng thudng
sé kéo dai 90 dén 180 ngady ké tir ngdy bj khoa.

Ecompay khéng cam két viéc rat tién vé sau khi céng thanh todn bi khéa
vinh vién do vi pham chinh séch. Quyét dinh cia céng thanh todn sé Id
quyét dinh cudi cung.

06 Visao nhaban can cap quyén truy cap cho Ecompay?

Nhu mét phan bat budc cla théa thuan hgp tdc, Ecompay can mot sé
quyén truy cap c6 han ché hoac day du vao website ban hang clua nha
bdn dé:
e Thiét Iap, cdu hinh va gidm sat céng thanh todn.
e Hb trg nha ban cdc van dé ki thuat nhu: T6i uu hé théng, téi uu UI/UX dé
cai thién tradi nghiém ngudi dung, gitp tdng ti 1é chuyén do6i don hang.
e Xdc dinh 16i v& nguyén nhan trong trudng hgp cong thanh todn bj
khéa hoac tam khoéa.

07 Nhirng truong hop nao thi Ecompay va nha ban sé dirng
hop tac va thanh ly hop dong?

Nham bdo dadm an todn théng tin va céng thanh todn. Ecompay sé ding
hop tac va cham ddt hgp dong trudce thoi han néu nha ban:
e Khéngtudan tha cdc chinh sach vé sdn pphgm ..

e Khdng tudan thu céc chinh séch vé xtr ly, giao hang S

e Doanh s6 ban hang thdp hon 5,000 Usb/théng. ...
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Cam két gia tri

Véi kinh nghiém 12 ndm hoat déng trong linh vuc thuong mai dién to
xuyén bién gidi, chlng téi thau hiéu nhirng khé khdn va thdch thirc trong
ngdanh thuong mai dién ti. Ecompay ra doi véi muc dich mang lai nhitng
giai phdp t6i vu nhat gip doanh nghiép ban thédo g& nhitng khé khdn
hién tai dé thac day doanh sé.

Chung t6i cam két mang lai su hai Iong va trai nghiém tét nhat. La déi tac
minh bach, tin cdy dé déng hanh cung doanh nghiép ban trong hanh

trinh vuon ra thé gidi.

Hay két néi ngay hdm nay dé cling nhau tao ra sy khdc biét!
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